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Reflections: Intoxicated Young Woman
1. The usual 7 – 10pm shift of general youth work representing a Youth Centre at the Leisure Centres youth night. This includes talking to young people about their issues, encouraging MC and DJ development and C-Card activities. A youth group run a DJ and MC workshop as well as a youth bar at the Centre on a Friday night.

Tonight, was my first night taking over from my supervisor who had moved to another centre. I was taking on her role and had a student from the same course as me helping me. My boss and my supervisor popped in to see how things were going, we all got chatting with the other people who run the night and things looked promising for the future of the night.

The usual young people were doing their MC-ing and DJ-ing. Approximately 8:45pm a group of the older girls came in who had been drinking down the park at a party arrived. Though drunk they weren’t abusive or massively disruptive and so it seemed the staff had allowed them to stay. I noticed one 15-year-old girl, who was smaller than the rest of the group, was passed out on a sofa across the room. 

I tried to wake her up and went to get her a drink. When I returned, she was partially heaving while unconscious. As I tried to wake and move her from the sofa her drunken friends jumped in saying ‘leave her alone, we will sort her out’. They tried to pick her up and take her to the toilet, but they were too drunk. When they almost hit her head on a door, I grabbed the girl and carried her into the toilet and, while narrowly avoiding being vomited on, got her to a cubicle. A female member of staff was with me, but when she saw vomit it apparently made her start to vomit and she left. This left me in a very compromising position. I was alone in the female toilets with a 15-year-old girl who was intoxicated. I was scared and didn’t know what to do, but I couldn’t leave the girl on her own. A couple of minutes later her friends and a female detached youth worker entered the toilets. I immediately vacated the vicinity asking the female youth worker to take over. While consulting with other staff on whether to call an ambulance the girl’s friends had removed her from the toilets and were trying to carry her down the stairs. When I and other staff stepped in, we received a torrent of abuse and were pushed away. After a few minor stand offs we were eventually allowed to help take the girl home. When we arrived at the girl’s house there was a large crowd of young people outside arguing with the neighbours. One of the young people was a friend’s daughter and again I found the position compromising. After we had placed the drunken girl in her house with her parents a fight somehow broke out in the street and the neighbours called the police. This made the rest of the drunken girls disappeared, so two detached workers dealt with the fight as we went after the girls. By the time we had reached them they had chilled out and were relatively calm. Although then I noticed one of the lads, they were with was carrying a metal bar. At some point while following and talking to them the bar disappeared and the young crowd had calmed down completely.

It was now the end of the night; the Centre was shut, and everything had become vaguely ‘peaceful’. We headed over to our sister youth centre to meet fellow staff before heading home.

2. The night started out fine, I was finding my feet engaging with the young people. The first thing that went wrong was the Centre letting highly intoxicated young people. Second, when the girl started heaving while unconscious, I should have immediately put her in the recovery position, though this was difficult as her friends kept trying to move her as well. Third, an ambulance should have been called. Forth, I should have not been left alone with the girl in the female toilets. This put me in a horrible position that scared me as it had the potential to destroy my career. Fifth, the other girls should have been removed from the area and the Centre, preventing them from trying to carry her. The sixth wrong thing to happen was the stand off with the other girls that prevented us from taking her home as soon as possible. Number kicks off when we arrive at the house and the young people are arguing with the neighbours in a massive crowd. This caused obstacles for us when trying to get a near paralytic girl into her house. Then eighth a fight broke out between two lads in the street which lead to the police being called and the crowd dividing. This made it harder to diffuse the situation and along the way one lad had picked up a metal bar. Luckily the situation did seem to diffuse in the end.

3. Why the Leisure Centre let drunken young people in, I don’t know. This is something that will have to be taken up with their staff. The reason I could not put the girl in the recovery position was because I had no space. No one listened when I asked for space, there were 40 – 50 young people in the room and her drunken friends kept trying to pick her up. I should have called an ambulance, listening to other people say no is the only reason I didn’t. Blatant bad practise was being left alone with a young girl in the toilets. This may have been for personal reasons or lack of experience or training. Still in left me in a massively compromising position that scared me and endangered my career. The stand off happened because the girls were not abruptly removed from the centre and therefore control within the centre was lost. This delayed the girls return home as well causing damage to the centre and abuse to other public members using the facilities.

The arguments between the young people and the neighbours occurred because there had been growing tension between them for a while now. Every time the older lads approach that street things ‘kick off’ according to some of the young people. The fight broke out because one of the sons of the neighbours went out and hit one of the lads arguing with them. I am unsure of why later on one older lad was brandishing an iron bar. Rumours later talked of a ‘rival gang’ being in the area, but nothing was ever confirmed.

4. Talks need to be had with the Leisure Centre staff about zero tolerance policy on the entry of drunken young people. Training needs to be put in place for all staff, youth workers, students, leisure centre staff, Ministry of Life and detached to deal with completely intoxicated young people and drunken crowds of young people. More advanced first aid training should be given as well as set procedures clearly stated. I believe that when I was left alone in the toilets with the girl it was not my fault. Due to the surrounding activity I had to carry the girl to somewhere where she could safely vomit and be watched by a sober first aider. At no point did I expect a circumstance where I would be left alone in a position like that because a member of staff hated sick. It should be noted and expressed to all workers that putting a member of staff in that dangerous a position cannot happen.
I have previously stated how training is needed for all staff on how to safely remove a drunken crowd from a centre and safely contain an intoxicated young person who is in trouble. Conflict resolution training is needed to deal with fights and stand offs that break out. More interactive work needs to occur between young people, youth workers and the community to try and repair some of the broken bridges between them. As for the lad brandishing a metal bar more work and research needs to be done by myself to understand aggression in young males and how to reduce it.

It has been mentioned to me my duty to child protection about the girl who was drunk; I believe I achieved that by fighting to keep her safe and compromising my own position. Her parents weren’t aware she had gone out and got drunk and she was punished and hasn’t done it again. I don’t believe the child is in any particular danger at home, only the usual danger of giving in to peer pressure.         
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